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Q.J q t.J Q I V 

\I~ fl1 'Sfl11lJ L'1 tJ\l<j)1'lJflTrn'C\l';l~6l.JeJ\l'Vl'U1 tJ\11'1.J61JeJ~1 :\5 , ~ 

61.J. A11lJL Vi'l.J61Jtl\IFlru:::n';i1lJfl1''Jm1'161BUL~tl1 nu fl11fl1tJFllJ.f11tl L 'U~1'Ufl1';iL~'W , 
A. '1' 1'W1 'l.J fl f \l L 'U fl 1 1 ~ <j) tJ 1 ~ 6U lJ 6lJ v \I fl ru ~ fl 1 "j lJ n 1 ~ ~ "J 1 '1 '1 vu LL '1 ~ n 1 cs L 6iJ 1~1 lJ tJ 1 ~ 6U lJ , , 

6l.JeJ\lfl'S1:Wfl11Vl11'1'1eJUU~~:::11tJ 



- Q1 -

~fl (9)~ riru~m".il.Jfn".i~'J'Hl?ltJUFn".i:i1rn1tlw"liimmmTrtJ".i~diuC-J'1 ~\Id , 
·-····-- --- ----·- ·- -----( @·)--n 1JtiJ~6l1 lJ 'U tJ \I fl ru ~ n "J ".i lJ n 1"J~".i1\l?Ifl'Ufl1'jf11 VI \J Vlili tJ ~tJ n ~ "1 ~fl #-\I ~-ti U--·-·- ·--, 

1~ ve-:i~tl 1~~l.J LL'1::: n1"J '1 -:il.J ~Yiu "J:::~l.J 1-M L UlJ 1 u (?)1l.J~ n1vt'U ~ 111 un ~u (?)) 61! v\I riru~ f)";i".i:W n11 (?)'j') '1?tvu 

Yi tJ1'UA11lJ L ~'U6l1B'U\11 n fl ru::: f1".i"Jl.J n 1".i'Utl\IVftJ"J CJ\11'U'Uu\li'~ LL'1:::Aru~ fl".i"jl.Jf)1'SV111'161eJUfl1 ".i~n1".iU".i~6li:W 
d.!I 1 

~1lJn'U~'lJ~Vl1".l'UfJ'IVltJ1EJ\l1'U'U v'l 1''5 ~ (?)';l'J'1'1v'Uffltl1 'W LLG1~ ~(W.i'".l\l~B'U .frn.J\Jtl n v V1\I ue:i VU'1~Vl~\lfl#\I 
\I ~ 'V \I 

(kl) ni".ith::: L:D mm n 1".itli)i.T~ \11'U 6UeH riru~ n1 ~" n1".l (?)".i1'1?f e:iu ~ v\I~ 1L ii 'LI n1".l 

B~1-:i-Ll'vtill!;l~vt~\lfl#\I i.Jwnvu~1v rn1tl1~L:Dwmni1tll)u~\11'U6lJeNf1ru:m".i1:wm1~".i1'1?1vu1'Wm~·n:w 
LL(;l~ fl11U".i~ LJJ'Ue..Jf;l fl1".itl~U~\11'U f)'f'jl.J fl1Wl".i1\l '1 €J'U".i1 CJ-Y flfl'1 

~fl (9) rnJ ( '0) 11f.J\I1'U i:rn ni ".l (?) 11 '1 rt vu~ ti~1m:I1vi i.11 m1 'U6ll fl '11 \l LLf;l ~fl ru~ n 11wn 1 
dJI 

~"i1'1rtvu ~-:i~ti 1t1-d' 
(b. (9)) 11tJ\l1wrn n1'~ (?) ".i1 '1 ?ltiu m:iJ LLe.J'U n1-:ivi n~?t vu mE.J 1m101eYu?1:WAJ".iLL'1~hlLn'LI 

61eNL~v'UtJ'U\11ffJ'Uv!~1LiJ'Un1".ll?l':i1\1rlv'ULL"'1L?l~\1 mruL~v\lvlVl-:i1\1~'ULU'Ul~eJ\l~'OJ~:iJt-rnL~CJVl1CJ~eJ'Vl1\l".i16lifl1".i 
v v ""' 

Vl'ntl\11'Ue..J!;lf)1".i\Pl"i1\lrltlUYl'UYl 

(b.(9).(9)) n'HUVfU1f.J\11'Ul?l-S1'1rttiu.n1v L 'U6llti·nn.ht1..:'11'U6Uv\l-r'5 ~n:wiv ((9)) vitl1fM1'U 
d.!I 

mTOJ'1vun1CJ1 u-s~~un';l:::V111\I vi11\1rte:iu~1'U116lirn".i".i:::~um:w1 'U61'ln~ m~'V111-:i 1-M~\1'11L m11CJ\11ue.J~ 

n1Wt'j1'0J~e:iu1-M'l1'1V1u1~1u116l1fl1';1tY'U I wnu~1CJ 
(b.(9).kl) mruV1tl1CJ~1u1?111"0J £lf eJu.n1t11'LI6IJeMviu1v~1u6lJv\l-r'5 1?11:w~eJ ((9)) vttl1 E.J\11u 

d.t 

., 
I.IV j.I I lJ Q.J Q.J f Q.J tV I.I 

V!Vl'"J'Vl'U1'11\J11«lJf111L\11rt-:in~6IJtl~Vl'U1V-ml'l':l1'1'U'UVl':i1'UVl1CJ 

(b.~) 11EM1m~mnurn".iu'1vt1".i~~rn".im1:wL~EN Lbmm1'jfl1'UAlJfl1CJ 1 u mJ1\lueJt1U'1~ , 

~-:iri~~ i.JwneJu~1v 
d .docv d cv o.::. 1 .., 

(b. ®. (9)) m1lJ LrlfN'Vl~1A ruLnv1 nu nTrn1 Lu 'Un 'LI ti eJ~Vl'U'J f.J~1'U6IJB\l ".i'5 
v d.!I 

(b.~.~) fl11lJL~UL~f.J1n'U'lh~~'Vl6i:.J~6IJeNfl1JU~V!1'j~~n11fl'J1lJb~EN Lb~~fl1';j'lJ~Vl1".i 

... Vln1'jfl11lJL~tJ--l~1'Uf111VJ'1~\Pl 'DlJ~\l';i~'UUf11".i~tl-:Jb~f.JU (Whistleblowing) ~tl\!V!U1EJ\l1'U6lleJ\l-r] 
( b . kl . Q1) fl 11 lJ L ~ 'U L ~ tJ 1 n 'U fl 11 :w b Vi tJ ~ 'W eJ LL n ::: L V! :u 1 ~ '1 lJ ti eJ \I n 11 fl 1 'U fl lJ .fl 1 CJ 1 u , 

Y Q d d.,,. I q d I <:. a. 

~l1'Ufl1".lb\l'U bLf;l~f)'j~'\.J1Uf11"itlUYl~'111ru111:Wfl11l.JbrltJ~rl~(PltJf)1".}Lf1V)n1JV1'1Wl 
\I , 

(b .~.~) rl".iUflTYfi1lJ6IJeNn1";icWtl~~eJ~~tlVIU1m1'U6lleN-r'5 fl~fl11lJ~1\I 61 Lrn~m1lJ-ru~~ , ~ I 

1 1~'1 ~ Lii (i)'iJ il~ L-ii 111111Tvtl1.J'VI 1 ~LL Yi~ 1\il v'l Lfl)1 ~,,, '11 L VI~~ LL Vi'iJ'l ~ (Root - cause analysis) LL<l ~ L'11.J mL 1.J~ LL 1.J1 'Vl1 ~ 

1".iLLm 6UUfiJV111 u1~CJ~CJ11 


